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OoTC 3109
SW ID 4346 Update Instructions

Date of Release: August 2, 2010
New Software Version: 4346

Previous Software Version: 5109

Verify Tool Software Version

1.
2.

S.

Connect the tool to an OBD II vehicle and turn the key to the ON position.
The tool will automatically display the /M Monitors and Codes. Press the
«—BACK button to return to the Main Menu.

3. Tap the YERASE button until System Setup is highlighted and press ENTER.
4.

Tap the ¥ ERASE button until Tool Information is highlighted and press
ENTER.
View the SW ID. If it is 5109 then continue this update.

Install Scanning Suite

1.

To install Scanning Suite, first locate the Scanning Suite CD which was included
in your kit. Insert the CD into the CD or DVD drive on your computer. If the CD
does not run automatically, open My Computer, then open the CD and double
click Setup.exe.

Select the desired language and click OK.

OTC Scanning Suite X

Pleaze select a language from the list below.

Spatish

Cancel




3. Wait while the files are extracted and prepared to install.

=

OTC Scanning Suite

The Wize Installation Yizard iz extracting files to your local
computer, please wait...

Eance'

4. Close any open windows and click Next.

Welcome to the Scanning
Suite Installation Wizard

Itiz strongly recommended that pou exit all Wwindows programs
befare numning this sstup program,

Click Cancel to quit the sstup program, then class any progiams
you have running. Click New to continue the installation

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, o any
portion of it, may result in severe civil and criminal penalies, and
will be prasecuted o the masimum extent pessible undsr b

Cancel

< Back

S. Enter your information and choose which users you wish to allow to access this
program. Then click Next.

Scanning Suite Setup

User Information
Enter the following infomation to personalize your instaliation. ]
&Y

Full Name: [Jehn Doe

Drganization: |Jnhr\ Doe Auta Repail

The seftings for this application can be installed for the current user or for all users that
share thiz computer. You must have administrator ights to istal the settings for al
users. Install this application for

() Anyone wha uses this computer
© Dy for me (]

\wise Installation Wizard ()

<Back || MNest> | [ Cancel




6. The Scanning Suite application will install the files in a default location. Click
Next to continue.

If you prefer to install the files in another location, click Browse to choose
another destination folder and click Next.

@ —
#  Scanning Suite Setup [E]E]
Destination Folder
Select a folder whers the application will be installed ! A
NN

The ‘wise Installation ‘wizard will install the files for OTC Scanning Suite in the fallowing
fialder

Toinstall into a different folder, click the Browse button, and select anather folder.

“You can choose not to install 0TC Scanning Suite by clicking Cancel to exit the Wise
Installation wizard

Destination Foldzr

CADocuments and Seftingshall Users\pplication Datahean. .4

"wise Installation ‘Wizard [R)

[ <Bask [ Hews | [ cancel |

7. Select if you would like to Enable or Disable Automatic Updates and click Next.
If enabled, Scanning Suite will automatically check for updates. This feature can
be easily modified in the Setup Menu after Scanning Suite is installed.

=
'ﬁ?* Scanning Suite Setup
Installation Configuration
Automatic Updates b, A
A

Automatic updates keep Scanning Suite up-to-date with the most recent versions of the
software,

Automatic updates can always be enabled later an, or performed manually in the
Settings menu.

(%) Enable Automatic Updates
() Disable Automatic Updates

‘wize [nstallation \wizard®

<Back || Nemt: | [ Cancel ]




8. Click Next to install Scanning Suite.

- = -
i'g- Scanning Suite Setup : x|
Ready to Install the Application L
Click Mext to begin installation. b
&

Click the Back button to reenter the installation information or click Cancel to exit
the wizard.

‘Wize Installation “wizard [R]

<Back || HNew> | [ Cancel

9. The installation will begin.

2
-.'-_? Scanning Suite Setup
Updating System
The features you selected are curently being ingtalled.
TR

Extracting properties. ..

COMPANTYNAME

D 0

"Wise Installation Wizard [R]

| Cancel |

10. When the installation is complete, click Finish to exit.

Scanning Suite has been
successfully installed.

Click the: Finish button to exit this installation,

Cancel




Update the Tool

1. Double click the Scanning Suite Launchpad icon on your desktop to open
Scanning Suite. If you do not have the icon on your desktop, you can find it by
going to Start Menu/All Programs/Scanning Suite/’Tool Brand”.

5

Tool Brand
LaunchPad Or

All Programs | T » | f&g Tool Brandy "‘i LaunchPad

2. Click Tool Update.

8 6 0 | 8| &

Print Capture Tool Update | Manuals, Etceteral Betip) DTC LookUp Exit
About Help

3. The ScanLoader application will open. Click Next to continue.

F =
[=] install Device Software ]

Scanloader 10.00

This Wizard will guids you thiough instaling and autharizing software an your
Scartool. Thers are four easy steps

Step 1: Connect to Device.
Step 2. Select sftware version to install
Step 3 Authorize the Soltwars ta instal
Step 4 Install the soltware on the scantoal.

ey ] Cancel Help




4. Connect your tool to the PC using the USB cable. The tool will power on and
display “PROGRAM MODE See User Manual”.

E Install Device Software @

Step 1 of 4 Connect to the device.

1. Please connest your Device to the computer and placs the Devios in
Frogram Mods'. Refer to the instruction manual for details

2. Verlty your computer is connected to the internet if you would like ta download
the latest files.

3. Choose to detect the Device manually or to have Scanloader detect it
automaticaly,

Detect Device
& putomaticaly

 Manualy

<Back Cancel Help

5. Windows may open the “Found New Hardware Wizard” to install the USB
drivers. Check the Yes, this time only option and click Next. If the Hardware
Wizard does not open, skip to Step 14.

Found New Hardware Wizard

Welcome to the Found New

Hardware Wizard

Windows will search for current and updated software by
looking on your computer, on the hardware installation CD. or on
the Wwindows Update ‘web site [with your pemmission)

Bead our privacy policy

Can Windows connect to Windows Update to search for
software?

(@) Yes, this time only
)'Yes, now and eveny time | connect @ device
) No. nat this time

Click Mest to continue.

j Cancel

This wizard helps you install software for:

SP - Virtual COM Port

() If your hardware came with an installation CD
2 or fluppy disk, insert it now.

“what do pou want the wizard to da?

(@ Install the: software automatically (Recammended)
(O Invstall from & list ar specific lacation [Advanced)

Click Nest bo continue.

<Back || Hewi> | [ Cancel




7. The Wizard will begin searching for the drivers.

Found New Hardware Wizand

(3 5P - Wirtual COM Port

Please wait while the wizard searches...

11. If you see a message similar to the ones below, click Continue Anyway or
Install this driver software anyway.

@ =
Software Installation

AN

The zaftware you are installing has nat paszed Windows Lago
testing to verify its compatibility with "Windows ZP. [Tell me why
this testing iz important.]

inuing your i lation of this soft may impair
or destabilize the conrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
paszed Windows Logo testing.

LContinue Aryway ] | STOP Installation |

‘;- | Windows Security

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

v See details

Vista: The Device Drive Wizard may appear behind other windows. If this occurs, it
must be brought to the front by clicking the button on the task bar (see below).

Pl

iy ScanningSuite..




12. The Wizard will install the software.

Found New Hardware Wizard

Pleage wait while the wizard installs the software. ..
(3 5P - Virtual COM Port

13. Once the drivers are installed, click Finish to exit the Device Driver Installation
Wizard.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished installing the software for:

Kg SP - Virtual COM Part

Click Finish to close the wizard,

The drivers are now installed and the tool is ready to be updated

i) Found New Hardware

Your new hardware is installed and ready ko use,

e




14. Verify that your computer is connected to the internet. Check the option for

Scanning Suite to Automatically connect to the

E Install Device Software

Step 1 of & Connect to the dewvice.

1. Pleass connect your Divis to the computer and plas the Devics in
Program Made', Refer to the instrustion manual for details
the latest fies.

3. Chaose to detect the Dievice manualy or 1o have SeanLoader detect it
automatically

Detect Device
@ futomatically

" Manualy

<Back | Hes3 Cancel

2. Verlly your computer is connected to the intemet if you would like to download

device and click Next.

5

Help

15. Scanning Suite will download version information from our server and begin

searching virtual COM ports for the device.

r | [
Inztall Device Software [*] Connect to Device,
Dowloading version information from the intemet. This may take
several minutes. Connecting to Device on: COM 3

Note: If Scanning Suite cannot find the device, you will see a “could not connect

to the device” message. If this occurs, try using

a different USB port or check

Windows Device Manger to ensure the drivers are properly installed and a virtual

COM port was created for the tool.

16. Once Scanning Suite is connected to the device,
Choose the most recent version and click Next.

a version list will be displayed.
If the tool already has the most

current software version installed, the list will be blank. In this case, simply

cancel the update.
E Install Device Software
Step 2 of 4: Choose Yersion to Iristall

1. Choose the version you would ke to authorize and install

2. Press the next buttan to continue.

Wersions:

Device: CP3575
Serial Number: 1266313

< Back Cancel

)

Help




17. Scanning Suite will download the files from our update server. This may take
several minutes.

—

Install Device Software

Dowloading version information from the internet. This may take
several minutes.

Cancel

18. Once the files are downloaded, you will need to authorize the software. Since this
is a free update, the software serial number and authorization code is not required.
Click Next to install the new software onto the tool.

=] install Device Software &3]

Step 3 of & Authorize the software ta install

Your previous authorization code will authorize this software installation
Press the "Nest” button to continue installstion

You should record the: software serial number and authorization code for future
teference.

Device: 310
Softnware [D: 4346
Lanuage: English
Device Serial No: 2783262

Software Seral No:
Autharization Code:

Dpen Scanring Suite Update UAL |

cBack  [THE Cancel ‘ Help |

19. Click Finish to begin the installation.

E Install Device Software E|

Step 4 of 4: Install the software on the Device.

Press the "Finish"' button to start installing software on the device:

< Back e

Cancel Help

10



20. The old program will be erased and the new program will be installed.

Preparing :Scan Tool Downloading Data
Erasing Curent Program
— [ ] ] ]
Elapsed Time: 00:00 Remaining Time: 06:44 Elapsed Time: 00:29 Remaining Time: 00:36
Caneel
0 Device in Pragram Mode B oevcoinFroention

21. The update will normally take about one minute. Click Done once completed.

Program Suceessfull downinaded to :Scan Tool

Elzpsed Time: 01:00

B osiice inProgiam Made

22. The update is complete and the tool will display Success. You may now
disconnect the tool and close the Scanning Suite application.

®
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